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About Event: 

 

A seminar on ‘Consumer Awareness Program’ was organised on 27
th

 September, 2022 in Seth 

G. B. Podar College, Nawalgarh. The program was initiated and executed by PIMS Department 

of the college. The seminar was conducted in the Main Building Auditorium of the college. 

The seminar was delivered on behalf of Telecom Regulatory Authority of India and Consumer 

Protection Committee, Sangriya, 

Hanumangarh District of Rajasthan. 

The guests and speakers of the seminar 

was Mr. Omprakash Arya, Founder – 

Consumer Protection Committee and 

Mr. Sanjay Arya, President- Consumer 

Protection Committee. 

The seminar was started at 12:00PM. 

The Seminar began with the customary 

lamp lighting at Goddess Saraswati. The seminar was anchored by Dr. Shantilal 

Joshi(Geography Department).  

The seminar began with an introductory and welcome speech by advisor sir Dr. Ramgopal 

Sharma.  The seminar was taken over by Mr. Omprakash Arya. He started the seminar with some 

very basic but very essential information on TRAI and other bits of telecommunication. He 

informed that The Telecom Regulatory Authority of India (TRAI) is a regulatory body set up by 

the Government of India under section 3 of the Telecom Regulatory Authority of India Act, 

1997. It is the regulator of the telecommunications sector in India. It consists of a Chairperson 

and not more than two full-time members and not more than two part-time members. The TRAI 

Act was amended by an ordinance, effective from 24 January 2000, establishing a Telecom 
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Disputes Settlement and Appellate Tribunal (TDSAT) to take over the adjudicatory and disputes 

functions from TRAI. 

TRAI's mission is to create and nurture conditions for the growth of telecommunications in India 

to enable the country to have a leading role in the emerging global information society.
 
One of its 

main objectives is to provide a fair and transparent environment that promotes a level playing 

field and facilitates fair competition in the market. TRAI regularly issues orders and directions 

on various subjects such as tariffs, interconnections, quality of service, Direct to Home (DTH) 

services and mobile number portability. To increase transparency and give a data-based 

overview of Indian Telecom Industry at regular intervals, TRAI publishes multiple reports under 

Release/Publication "Reports" section. 

Next he concentrated on the rights and responsibilities of the citizens towards the above 

mentioned things an how it can be served from time to time. 

The students attending the seminar were overwhelmed and lucky that they attended the seminar, 

which provided a lot of information which was rather useful. Students realised and learnt a lot 

about TRAI, its working, and other essential facts along with the rules and regulations. Not only 

students but Asst. Professors and who so ever else attended the seminar got a lot of useful 

information which otherwise was not possible due to time constraints. 

All in all it was a very informat ive and need to know information for every participant and will 

be of great help in the future and honing awareness skills of different sectors. In the end the 

Vice-Principal Sir gave a concluding speech briefing about the value and importance of such 

seminars and thanked the guests and speakers for sparing their valuable time for our college. 
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