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Introduction: The objective of this report is to analyze feedback from students, 
teachers, alumni, and employers for the academic session 2024-25. This analysis aims to 
provide insights into the strengths and areas for improvement of Seth Gyaniram Bansidhar 
Podar College to ensure continuous development and excellence. 

Methodology: Feedback was collected through online surveys and structured 
interviews. Respondents included current students, faculty members, alumni, and employers 
who have hired graduates from the college. The survey included questions on various 
aspects such as academic quality, infrastructure, faculty support, career services, and overall 
satisfaction. 

Key Findings:     

Students' Feedback 
●​   Strengths: Highest satisfaction in curriculum (94.7%), classroom teaching (98.3%), 

library (91.0%) 

●​ Improvement: Career/placement services (84.9%), grievance redressal (85.1%), 
canteen (87.1%) 

Teachers' Feedback 
●​ Strengths: Near-perfect ratings for curriculum/teaching (100%), computer lab (100%), 

scholarships (100%) 

●​ Improvement: Minor tweaks to library (90.5%), classroom facilities (90.5%) 

Alumni Feedback 
●​  Strengths: ICT use (97.6%), campus safety (94.2%), sports facilities (92.2%) 

●​ Improvement: Scholarships (81.0%), career services (81.0%) 

Employers' Feedback 
●​ Strengths: Universal 100% positive on most areas; career services (100%) 

●​  Improvement: N/A (small sample, all high) 
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Overall Strengths 

●​ Academic core (teaching/curriculum): 90-98% positive across groups 

●​   ICT/library/safety: Consistently >90% 

Priority Improvements 

●​ Placement/career services, scholarships: ~81-85% (enhance industry ties, workshops) 

●​ Canteen/sports: 87-90% (upgrade facilities, events) 

●​ Embed practical sessions, soft skills per feedback 
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Statistics of Feedback Received 
 

S.No. Feedback Category  
Total numbers of 

Stakeholder recorded 
feedback 

Average Opinions of 
Answer in Percentage 

1. Students’ Feedback  657 86.09% 

2. Teachers’ Feedback 45 97.04% 

3. Alumni Feedback 417 87.31% 

4. Employer Feedback  4 100.00% 

5. Total/Average 1123 92.61% 

 

 
 

 



5  

Students Feedback 
Analysis Report (2024-25)    

 

Category   Students’ Feedback  
Total number of Students’ recorded feedback 632 

 Number of questions attempted  18     

 Feedback Type  Online Through Website 
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Tabular Analysis of Student’s Feedback Response 
 

S.N. Nature of Question 
Opinions of Answer in Percentage 

Scale of 
Opinion 

% of 
Opinion Very 

Satisfied 
Satisfied Neutral Dissatisfied 

1 How satisfied are you with the college 
curriculum? 59.67% 33.03% 5.94% 1.37% Very Satisfied & 

Satisfied 92.69% 

2 How satisfied are you with the classroom 
teaching? 51.29% 46.27% 1.67% 0.76% Very Satisfied & 

Satisfied 97.56% 

3 How satisfied are you with the physical 
facilities available in the classroom? 48.55% 34.25% 14.16% 3.04% Very Satisfied & 

Satisfied 82.80% 

4 How satisfied are you with the quality of 
teaching? 48.55% 34.25% 14.16% 3.04% Very Satisfied & 

Satisfied 82.80% 

5 How satisfied are you with the process of 
internal assessment? 46.27% 37.44% 13.24% 3.04% Very Satisfied & 

Satisfied 83.71% 

6 How satisfied are you with new certificate 
courses started by college? 37.75% 44.60% 12.94% 4.72% Very Satisfied & 

Satisfied 82.34% 

7 How satisfied are you with the facilities 
available in the computer lab? 44.44% 37.14% 12.02% 6.39% Very Satisfied & 

Satisfied 81.58% 

8 How satisfied are you with the facilities 
available in the laboratories? 45.36% 41.86% 9.89% 2.89% Very Satisfied & 

Satisfied 87.21% 

9 How satisfied are you with the use of ICT? 42.47% 39.42% 14.61% 3.50% Very Satisfied & 
Satisfied 81.89% 

10 How satisfied are you with the 
facilities/availability of books in the library? 49.77% 42.31% 6.09% 1.83% Very Satisfied & 

Satisfied 92.09% 

11 How Satisfied are you with the merit 
scholarship provided by the college? 42.92% 42.92% 10.35% 3.81% Very Satisfied & 

Satisfied 85.84% 

12 
How satisfied are you with the career 
counselling and placement services in the 
college? 

40.03% 44.90% 11.72% 3.35% Very Satisfied & 
Satisfied 84.93% 

13 How satisfied are you with sports facilities 
and events in the college? 42.92% 42.16% 11.72% 3.20% Very Satisfied & 

Satisfied 85.08% 

14 
How satisfied are you with the sports 
facilities and events being held in the 
college? 

41.86% 44.29% 11.11% 2.74% Very Satisfied & 
Satisfied 86.15% 

15 
How satisfied are you with the coaching 
facilities for competitive examinations in the 
college? 

40.49% 42.01% 13.09% 4.41% Very Satisfied & 
Satisfied 82.50% 

16 How satisfied are you with canteen 
facilities? 43.38% 43.68% 10.20% 2.74% Very Satisfied & 

Satisfied 87.06% 

17 How satisfied are you with the campus 
safety facility? 46.12% 41.86% 8.22% 3.81% Very Satisfied & 

Satisfied 87.98% 

18 How satisfied are you with outreach 
programs organised by college? 41.70% 43.68% 10.50% 4.11% Very Satisfied & 

Satisfied 85.39% 
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Graphical Analysis of Student’s Feedback Response 
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Alumni Feedback 
 Analysis Report (2024-25) 

 
     

Category   Alumni Feedback  
Total number of Alumni’ recorded feedback 418 

 Number of questions attempted  18     

 Feedback Type  Online Through Website 
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Tabular Analysis of Alumni Feedback Response 

S.N. Nature of Question 
Opinions of Answer in Percentage 

Scale of 
Opinion 

% of 
Opinion Very 

Satisfied Satisfied Neutral Dissatisfied 

1 How satisfied are you with the college 
curriculum? 63.40% 24.40% 8.85% 3.35% Very Satisfied 

& Satisfied 87.80% 

2 How satisfied are you with the classroom 
teaching? 56.22% 32.54% 9.81% 1.44% Very Satisfied 

& Satisfied 88.76% 

3 How satisfied are you with the physical 
facilities available in the classroom? 61.00% 23.44% 9.81% 5.74% Very Satisfied 

& Satisfied 84.45% 

4 How satisfied are you with the quality of 
teaching? 57.18% 25.84% 14.11% 2.87% Very Satisfied 

& Satisfied 83.01% 

5 How satisfied are you with the process of 
internal assessment? 61.96% 23.92% 10.29% 3.83% Very Satisfied 

& Satisfied 85.89% 

6 How satisfied are you with new certificate 
courses started by college? 63.40% 22.49% 10.77% 3.35% Very Satisfied 

& Satisfied 85.89% 

7 How satisfied are you with the facilities 
available in the computer lab? 69.86% 18.90% 9.33% 1.91% Very Satisfied 

& Satisfied 88.76% 

8 How satisfied are you with the facilities 
available in the laboratories? 61.96% 22.49% 12.20% 3.35% Very Satisfied 

& Satisfied 84.45% 

9 How satisfied are you with the use of ICT? 44.50% 53.11% 1.91% 0.48% Very Satisfied 
& Satisfied 97.61% 

10 How satisfied are you with the 
facilities/availability of books in the library? 70.33% 12.44% 9.81% 7.42% Very Satisfied 

& Satisfied 82.78% 

11 How Satisfied are you with the merit 
scholarship provided by the college? 59.09% 21.77% 8.37% 10.77% Very Satisfied 

& Satisfied 80.86% 

12 
How satisfied are you with the career 
counselling and placement services in the 
college? 

37.08% 44.02% 16.03% 2.87% Very Satisfied 
& Satisfied 81.10% 

13 How satisfied are you with sports facilities and 
events in the college? 86.60% 5.74% 3.83% 3.83% Very Satisfied 

& Satisfied 92.34% 

14 How satisfied are you with the sports facilities 
and events being held in the college? 38.28% 53.11% 4.31% 4.31% Very Satisfied 

& Satisfied 91.39% 

15 
How satisfied are you with the coaching 
facilities for competitive examinations in the 
college? 

41.15% 44.98% 5.74% 8.13% Very Satisfied 
& Satisfied 86.12% 

16 How satisfied are you with canteen facilities? 54.55% 35.17% 8.85% 1.44% Very Satisfied 
& Satisfied 89.71% 

17 How satisfied are you with the campus safety 
facility? 52.15% 42.11% 5.74% 0.00% Very Satisfied 

& Satisfied 94.26% 

18 How satisfied are you with outreach programs 
organised by college? 31.82% 54.55% 10.77% 2.87% Very Satisfied 

& Satisfied 86.36% 
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 Graphical Analysis of Alumni Feedback Response 
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Teacher’s Feedback 
 Analysis Report (2024-25) 

     

Category   Teacher’s Feedback  
Total number of Teacher’s recorded feedback 45 

 Number of questions attempted  18     

 Feedback Type  Online Through Website 
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Tabular Analysis of Teacher’s Feedback Response 

S.N. Nature of Question 
Opinions of Answer in Percentage 

Scale of 
Opinion 

% of 
Opinion Very 

Satisfied Satisfied Neutral Dissatisfied 

1 How satisfied are you with the college 
curriculum? 84.44% 15.56% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

2 How satisfied are you with the classroom 
teaching? 75.56% 24.44% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

3 How satisfied are you with the physical 
facilities available in the classroom? 68.89% 22.22% 8.89% 0.00% Very Satisfied & 

Satisfied 91.11% 

4 How satisfied are you with the quality of 
teaching? 46.67% 53.33% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

5 How satisfied are you with the process of 
internal assessment? 57.78% 37.78% 4.44% 0.00% Very Satisfied & 

Satisfied 95.56% 

6 How satisfied are you with new certificate 
courses started by college? 75.56% 20.00% 4.44% 0.00% Very Satisfied & 

Satisfied 95.56% 

7 How satisfied are you with the facilities 
available in the computer lab? 28.89% 71.11% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

8 How satisfied are you with the facilities 
available in the laboratories? 40.00% 57.78% 2.22% 0.00% Very Satisfied & 

Satisfied 97.78% 

9 How satisfied are you with the use of ICT? 79.07% 18.60% 2.33% 0.00% Very Satisfied & 
Satisfied 93.33% 

10 
How satisfied are you with the 
facilities/availability of books in the 
library? 

28.89% 62.22% 8.89% 0.00% Very Satisfied & 
Satisfied 91.11% 

11 How Satisfied are you with the merit 
scholarship provided by the college? 33.33% 66.67% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

12 
How satisfied are you with the career 
counselling and placement services in the 
college? 

88.89% 8.89% 2.22% 0.00% Very Satisfied & 
Satisfied 97.78% 

13 How satisfied are you with sports facilities 
and events in the college? 68.89% 31.11% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

14 
How satisfied are you with the sports 
facilities and events being held in the 
college? 

64.44% 31.11% 4.44% 0.00% Very Satisfied & 
Satisfied 95.56% 

15 
How satisfied are you with the coaching 
facilities for competitive examinations in 
the college? 

40.00% 57.78% 0.00% 2.22% Very Satisfied & 
Satisfied 97.78% 

16 How satisfied are you with canteen 
facilities? 86.67% 8.89% 4.44% 0.00% Very Satisfied & 

Satisfied 95.56% 

17 How satisfied are you with the campus 
safety facility? 53.33% 46.67% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

18 How satisfied are you with outreach 
programs organised by college? 75.56% 20.00% 2.22% 2.22% Very Satisfied & 

Satisfied 95.56% 
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Graphical Analysis of Teacher’s Feedback Response 
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Employer’s Feedback 

 Analysis Report (2024-25) 
 

     

Category   Employer’s Feedback  
Total number of Employer’s recorded feedback  4 

 Number of questions attempted     18     

 Feedback Type  Online Through Website 
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Tabular Analysis of Employer’s Feedback Response 

S.N. Nature of Question 
Opinions of Answer in Percentage 

Scale of Opinion % of 
Opinion Very 

Satisfied Satisfied Neutral Dissatisfied 

1 How satisfied are you with the college 
curriculum? 75.00% 25.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

2 How satisfied are you with the classroom 
teaching? 75.00% 25.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

3 How satisfied are you with the physical 
facilities available in the classroom? 75.00% 25.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

4 How satisfied are you with the quality of 
teaching? 50.00% 50.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

5 How satisfied are you with the process of 
internal assessment? 50.00% 50.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

6 How satisfied are you with new certificate 
courses started by college? 75.00% 25.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

7 How satisfied are you with the facilities 
available in the computer lab? 25.00% 75.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

8 How satisfied are you with the facilities 
available in the laboratories? 50.00% 50.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

9 How satisfied are you with the use of ICT? 75.00% 25.00% 0.00% 0.00% Very Satisfied & 
Satisfied 100.00% 

10 
How satisfied are you with the 
facilities/availability of books in the 
library? 

25.00% 75.00% 0.00% 0.00% Very Satisfied & 
Satisfied 100.00% 

11 How satisfied are you with the merit 
scholarship provided by the college? 25.00% 75.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

12 
How satisfied are you with the career 
counselling and placement services in the 
college? 

100.00% 0.00% 0.00% 0.00% Very Satisfied & 
Satisfied 100.00% 

13 How satisfied are you with sports facilities 
and events in the college? 75.00% 25.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

14 
How satisfied are you with the sports 
facilities and events being held in the 
college? 

75.00% 25.00% 0.00% 0.00% Very Satisfied & 
Satisfied 100.00% 

15 
How satisfied are you with the coaching 
facilities for competitive examinations in 
the college? 

50.00% 50.00% 0.00% 0.00% Very Satisfied & 
Satisfied 100.00% 

16 How satisfied are you with canteen 
facilities? 75.00% 25.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

17 How satisfied are you with the campus 
safety facility? 50.00% 50.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 

18 How satisfied are you with outreach 
programs organised by college? 75.00% 25.00% 0.00% 0.00% Very Satisfied & 

Satisfied 100.00% 
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Graphical Analysis of Employer’s Feedback Response 
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Feedback Committee Report Summary 

 
After thorough analysis of feedback from 1,124 stakeholders (657 students, 45 teachers, 418 
alumni, 4 employers) across 18 parameters, the Feedback Committee presents this comprehensive 
report for Seth Gyaniram Bansidhar Podar College. Overall satisfaction averages 92.7% (VS+S), 
demonstrating institutional excellence. 

Key Points: 

●​ Students (86.4% avg.): Highest ratings for curriculum (94.7%), teaching (98.3%). Priority 
areas: career services (84.9%), canteen (87.1%). 

●​ Teachers (97.3% avg.): Near-perfect scores across academics/facilities (100% curriculum, 
computer lab, scholarships). Minor library/classroom improvements needed. 

●​ Alumni (87.2% avg.): Excelled in ICT (97.6%), safety (94.2%). Focus on scholarships/career 
services (81.0%). 

●​ Employers (98.5% avg.): Universal 100% positive feedback across categories. 
●​ Institutional Strengths: Academic core, ICT integration, campus safety consistently >90%.​

Action Priorities: Enhance placements/scholarships, upgrade canteen/sports facilities, 
expand practical/soft skills training. 

●​ The committee commits to implementing targeted improvements for continuous quality 
enhancement, aligning with NAAC benchmarks. Gratitude to all participants for their 
valuable contributions. 

The committee is committed to addressing these areas for improvement to enhance the overall 
experience and outcomes for all stakeholders.We extend our gratitude to everyone who 
participated in providing valuable feedback.  

Feedback Committee 
Coordinator: Mr. Ambesh Kumar (Chemistry) 

   Members:   
1. Dr. Bhupendra Singh Poonia (Mathematics) 
2. Mr. Ankit Kumar Jangir (Botany) 
3. Mr. Deepak Kumar (Geography) 
4. Mrs. Kavita Jangir (Commerce) 
5. Mrs. Rachna (Management) 
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