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Circular 

 

Zero-Tolerance Policy on Grievance Redressal 

 

Seth GyaniramBansidharPodar College, Nawalgarh is committed to maintaining a harmonious 

and supportive learning ensironment for all students. To this end, the college has established a 

dedicated ConesanceRefressaielt to address student concerns and ensure fair and just 

resolution of issues. 

 

Objectives: 

 

• Provide a platform for students to voice their concerns: Students can freely express 

their grievances without fear of reprisal. 

• Ensure prompt and impartial resolution of issues: Complaints will be addressed 

efficiently and fairly. 

• Maintain a transparent and accountable system: The Grievance Redressal Cell will 

operate with transparency and accountability. 

• Promite a positive and supportive learning environment: By addressing student 

concerns effectively, the college aims to foster a positive and supportive learning 

environment for all. Procedure. 

• Formal complaints: Students can submit written complaints to the Grievance Redressal 

Cell. 

• Informal complaints: Students can also discuss their concerns informally with faculty 

members, the Student Council, or directly with the Grievance Redressal Cell. 

• Confidentiality: The Grievance Redressal Cell will maintain the confidentiality of 

student information to the extent possible. 

• Timely resolution: The Cell will strive to resolve all grievances within a reasonable 

timeframe. 

 

Note: This circular is intended to provide a general overview of the college's policies on 

Grievance Redressal For more detailed information, please refer to the concern authorities 

of the college. 
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Grievance Redressal Mechanism 

 

Complain Registration & Solve Process of Grievance Redressal Cell: 
 

Step–1: Submission of Grievance 
Students may submit their grievances through any of the following modes: 

• Grievance Redressal Cell (in person) 

• Suggestion / Complaint Box 

• Online Grievance Portal / Email 

 

Step–2: Registration & Acknowledgement 
• The Grievance Redressal Cell registers the complaint. 

• An acknowledgement is issued to the complainant. 

• Grievance details are recorded confidentially. 

 

Step–3: Preliminary Scrutiny 
• The Grievance Redressal Cell examines the nature of the grievance. 

• If required, clarification is sought from the student. 

• The grievance is forwarded to the Principal for further action. 

 

Step–4: Referral to Concerned Authority 
• The Principal forwards the grievance to the concerned department / cell / authority. 

• Time-bound instructions are issued for resolution. 

 

Step–5: Resolution of Grievance 
• The concerned department/cell takes necessary action. 

• Corrective and remedial measures are implemented. 

• A report is submitted to the Principal. 

 

Step–6: Review & Approval 
• The Principal reviews the action taken. 

• Final approval is given. 

• The case is forwarded back to the Grievance Redressal Cell. 

 

Step–7: Communication & Closure 
• The Grievance Redressal Cell informs the student about the resolution. 

• If necessary, outcomes are displayed on the Notice Board / Website (maintaining 

confidentiality). 

• The grievance is officially closed and recorded. 
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Objectives of the Grievance Redressal Cell (GRC) 

1. To provide a fair, transparent, and effective platform for students, faculty, and 

staff to voice their grievances. 

2. To ensure impartial, confidential, and time-bound redressal of grievances. 

3. To maintain a positive, safe, and student-friendly academic environment in the 

institution. 

4. To address grievances related to academic, administrative, and allied matters. 

5. To create awareness among students about the available grievance reporting 

mechanisms. 

6. To adopt corrective and preventive measures to avoid recurrence of grievances. 

7. To ensure accountability and transparency in the grievance redressal process. 

8. To use feedback from grievances for institutional improvement and policy 

reforms. 

9. To comply with the guidelines of UGC, University, and NAAC. 

10. To promote trust, confidence, and satisfaction among stakeholders through 

effective grievance resolution. 
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REPORT ON ORIENTATION PROGRAMME FOR NEW 

STUDENTS 

Session: 2024–25 

1. Title of the Programme: Orientation Programme for New Students 

2. Organizing Body: Grievance Redressal Cell, Seth G. B. Podar College, Nawalgarh 

3. Date, Time and Venue 

Date:13.09.2024 

Time: 11:00 am 

Venue: Grievance Redressal Cell  

4. Target Group:  UG First Year and PG Previous students 

5. Objective of the Programme:  The main objective of the Orientation Programme was to 

familiarize newly admitted students with: 

• The academic environment of the college 

• Institutional rules, discipline and facilities 

• The role, objectives and functioning of the Grievance Redressal Cell 

• Various modes available for reporting grievances 

6. Description of the Programme:  

The Orientation Programme for new students was successfully organized by the Grievance Redressal 

Cell. The programme commenced with a welcome address, followed by an introduction to the 

institution and its support systems. 

The speakers highlighted the importance of a healthy academic atmosphere and explained the 

grievance redressal mechanism in detail. Students were informed about the procedure for submitting 

grievances through offline and online modes. Emphasis was laid on confidentiality, transparency and 

time-bound resolution of grievances. 

The programme also aimed at reducing hesitation among students and encouraging them to 

communicate their issues freely. 

7. Key Speakers / Resource Persons 

• Principal, Seth G. B. Podar College, Nawalgarh 

• Coordinator, Grievance Redressal Cell 

• Members of the Grievance Redressal Cell 
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Orientation Program for Awareness Grievance Redressal Cell 

 

Orientation Program Attending New Year Students 
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