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Ref No: GBPC/2024-25/ (AR L - 0| Date:15.07.2024

Office Order

The Following faculty members of the college are hereby informed that a cell has been constituted

for the Student Grievance Redressal Cell of the college, whose coordinator and members are as

follows:

1. Dr. Sanjay kumarSaini (Coordinator)
2. Dr. V.K. Jakhar (Member)
3. Prof. MukeshSaini- PIMS (Member)

4. Prof. Shyamadidiwania (Member)
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(Dr. Satyendra Singh)

Principal

Copy:-
» Mr. M. D. Shanbhag Sir, Executive Director, APT, Nawalgarh - For information

» Dr. Vinod Kumar Saini, Director, PR & IP, APT, IQAC Coordinator

» Office Records

» Notice Board
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Date: 17.7.2024
Circular
Zero-Tolerance Policy on Grievance Redressal

Seth GyaniramBansidharPodar College, Nawalgarh is committed to maintaining a harmonious
and supportive learning ensironment for all students. To this end, the college has established a
dedicated ConesanceRefressaielt to address student concerns and ensure fair and just
resolution of issues.

Objectives:

e Provide a platform for students to voice their concerns: Students can freely express
their grievances without fear of reprisal.

e Ensure prompt and impartial resolution of issues: Complaints will be addressed
efficiently and fairly.

e Maintain a transparent and accountable system: The Grievance Redressal Cell will
operate with transparency and accountability.

e Promite a positive and supportive learning environment: By addressing student
concerns effectively, the college aims to foster a positive and supportive learning
environment for all. Procedure.

e Formal complaints: Students can submit written complaints to the Grievance Redressal
Cell.

e Informal complaints: Students can also discuss their concerns informally with faculty
members, the Student Council, or directly with the Grievance Redressal Cell.

e Confidentiality: The Grievance Redressal Cell will maintain the confidentiality of
student information to the extent possible.

e Timely resolution: The Cell will strive to resolve all grievances within a reasonable
timeframe.

Note: This circular is intended to provide a general overview of the college's policies on
Grievance Redressal For more detailed information, please refer to the concern authorities
of the college.
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Complain Registration& Solve Process of Grievance Redressal Cell

Student Grievance Redressal Cell
Complain Registered & Solve Process
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Grievance Redressal Mechanism

Complain Registration & Solve Process of Grievance Redressal Cell:

Step-1: Submission of Grievance
Students may submit their grievances through any of the following modes:
e Grievance Redressal Cell (in person)
e Suggestion / Complaint Box
e Online Grievance Portal / Email

Step-2: Registration & Acknowledgement
e The Grievance Redressal Cell registers the complaint.
e Anacknowledgement is issued to the complainant.
o Grievance details are recorded confidentially.

Step-3: Preliminary Scrutiny
e The Grievance Redressal Cell examines the nature of the grievance.
« Ifrequired, clarification is sought from the student.
e The grievance is forwarded to the Principal for further action.

Step—4: Referral to Concerned Authority
« The Principal forwards the grievance to the concerned department / cell / authority.
« Time-bound instructions are issued for resolution.

Step-5: Resolution of Grievance
e The concerned department/cell takes necessary action.
o Corrective and remedial measures are implemented.
e Areport is submitted to the Principal.

Step-6: Review & Approval
« The Principal reviews the action taken.
o Final approval is given.
e The case is forwarded back to the Grievance Redressal Cell.

Step-7: Communication & Closure
e The Grievance Redressal Cell informs the student about the resolution.
e If necessary, outcomes are displayed on the Notice Board / Website (maintaining
confidentiality).
« The grievance is officially closed and recorded.
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Ref. No.: GRC/2024-25/ €1 RC - 02
Date: 25.07.2024

NOTICE

All the membe ‘the Grie 3 Y inf
¢ mt.n.1hurs .()l the Grievance Redressal Cell are hereby informed that a meeting of the Grievance
Redressal Cell will be held as per the following details:

Date: 27.07.2024
Time: 01:30 PM
Venue: Grievance Redressal Cell

Agenda of the Meeting:

I. To inform the students about various pathways to report their grievances.
2. To organize an awareness programme regarding the grievance redressal mechanism.

All the members are requested to attend the meeting on time and actively participate.
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5
(Dr. Sanjgy Kumar Saini) Dr. Vinod Kumar Saini Dr. Satyendra Singh
Coordinator, Director, PR and IP, APT Principal
Grievance Redressal Cell (IQAC Coordinator)
Copy to:

| Mr. M. D. Shanbhag, Executive Director, APT, Nawalgarh — For information

2. Dr. Vinod Kumar Saini, Director, PR & IP, APT; IQAC Coordinator
3. Office Records

4. Notice Board
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Date: 27.07.2024
Time: 01:30 PM
Venue: Grievance Redressal Cell

Agenda:

Date: 28.07.2024

Minutes of Meeting

1. To inform the student about various pathways to report their grievances.
2. To organize an awareness program.

Attendees:-
I. Dr. Satyendra Singh (Principal)
2. Dr. Vinod Kumar Saini, (IQAC Coordinator)
3. Dr. Sanjay kumar Saini (Coordinator)
4. Dr. V.K. Jakhar (Member)
5. Prof. Mukesh Saini- PIMS (Member)
6. Prof. Shyama didiwania (Member)

Resoulations made:

|. Students are informed about proper mechanisms to report their grievances through Mentors as

well as teachers.

[

The awareness flexes are to be fixed at various locations of the campus.
An awareness program is to be organized so that the beneficiaries be able to know about the

constitutional pararneters regarding grievance redressal policy.

b

wn

It was decided to publish the information on college website.
It was decided that the students are to be informed about the various modes (like complaint-

box. website, in person and through Mentors) to report their grievances.
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(Dr. Sanjf/' Kumar Saini)
Coorfdinator,

Grievance Redressal Cell
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Dr. Satyendra Singh

Principal
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Orientation Program for 2024-25
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Date: 1.08.2024

The Principal
Seth G. B. Podar College

Nawalgarh
Subject: Request for Permission to Organize an Orientation Programme
Respected Sir.

The Grievance Redressal Cell of the college proposes to organize an Orientation Programme for

UG Part-I and PG Previous students on 8.8.2024 at Dr. Ramnath A. Podar Auditorium.

The programme aims to create awareness among students about the grievance redressal mechanism

and institutional support systems. We humbly request your kind permission to organize the above-

mentioned programme.

We shall be grateful to you for your approval.
Thanking you.

Yours sincerely,

Yoo

uls b
D S“"{{'.‘" ::tj-?:smi) o\ g\

Coordinator

Grievance Redressal Cell

B Rambilas Podar Road, Nawalgarh l)isl;.lllu:lihuTn; — 333042
Website: www.podarcollege.com E-Mail: pring ipal@podarcollege.com
Phone No: 01594- 222030, 225892 Fax No: 01594-223 198

Y 4; m=130ib50e403e4419¢54202€944b171c,
e, te neNumber=

. te=0133

SHEVESTR
S a‘ty 0 l =L piifitipal @podarcollege.com

N
Phone No: 01594- 22%30, 2725887 Fax'No: 01594-223198

= Digitally signecy atyengra Siny -
oN c:m.h :Saéﬁgh&m o P posilcoR- R
Tﬁ F DTSt Ihunjhuny:8



SETH GYANIRAM BANSIDHAR PODAR COLLEGE

Accredited with Grade ‘A’ (3.04 CGPA) by NAAC-UGC

Recognition of college under Section 2(f)/12(B), UGC Act, 1956
Affiliated to PanditDeendayalUpadhyaya Shekhawati University, Sikar

SETH GYANIRAM BANSIDHAR PODAR COLLEGE

Accredited with Grade ‘A’ (3.04 CGPA) by NAAC-UGC
Recognition of college under Section 2(f)/12(B), UGC Act, 1956
Affiliated to Pandit Deendayal Upadhyaya Shekhawati University, Sikar

Ref. No.: G.B.P.C./2024-25/ G, R¢-02 Date: 6.8.2024

NOTICE

All the students of Undergraduate First Year and Postgraduate Previous Semester are hereby
informed that an Orientation Programme will be organized on 8.8.2024 at 11.00 a.m. in Dr.

Ramnath A. Podar Auditorium (Hall).

The presence of all concerned students is mandatory.

( ~ £ g [H
(Dr. San(jéy' Kv:l:ar Saini) (Dr. Vinod Kumar Saini) (Dr. Satyendra Singh)

Coordinator Director, PR & IP, A.P.T. Principal

Grievance Redressal Cell

Copy to (for information):

Shri M. D. Shanbhag, Executive Director, A.P.T., Nawalgarh
Dr. Vinod Kumar Saini, Director, PR & IP, A.P.T., Nawalgarh

Office Record
Website Copy
Notice Board
Class Circulation
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Rambilas Podar Road, Nawalgarh Dist; Jhunjhunu — 333042
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Objectives of the Grievance Redressal Cell (GRC)

1. To provide a fair, transparent, and effective platform for students, faculty, and
staff to voice their grievances.

2. To ensure impartial, confidential, and time-bound redressal of grievances.

3. To maintain a positive, safe, and student-friendly academic environment in the
institution.

4. To address grievances related to academic, administrative, and allied matters.

5. To create awareness among students about the available grievance reporting
mechanisms.

6. To adopt corrective and preventive measures to avoid recurrence of grievances.

7. To ensure accountability and transparency in the grievance redressal process.

8. To use feedback from grievances for institutional improvement and policy
reforms.

9. To comply with the guidelines of UGC, University, and NAAC.

10.To promote trust, confidence, and satisfaction among stakeholders through

effective grievance resolution.
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REPORT ON ORIENTATION PROGRAMME FOR NEW
STUDENTS

Session: 2024-25
1. Title of the Programme: Orientation Programme for New Students
2. Organizing Body: Grievance Redressal Cell, Seth G. B. Podar College, Nawalgarh
3. Date, Time and Venue
Date:13.09.2024
Time: 11:00 am
Venue: Grievance Redressal Cell

4. Target Group: UG First Year and PG Previous students

5. Objective of the Programme: The main objective of the Orientation Programme was to
familiarize newly admitted students with:

e The academic environment of the college

« Institutional rules, discipline and facilities

e The role, objectives and functioning of the Grievance Redressal Cell
« Various modes available for reporting grievances

6. Description of the Programme:

The Orientation Programme for new students was successfully organized by the Grievance Redressal
Cell. The programme commenced with a welcome address, followed by an introduction to the

institution and its support systems.

The speakers highlighted the importance of a healthy academic atmosphere and explained the
grievance redressal mechanism in detail. Students were informed about the procedure for submitting
grievances through offline and online modes. Emphasis was laid on confidentiality, transparency and

time-bound resolution of grievances.

The programme also aimed at reducing hesitation among students and encouraging them to

communicate their issues freely.
7. Key Speakers / Resource Persons
e Principal, Seth G. B. Podar College, Nawalgarh

o Coordinator, Grievance Redressal Cell
« Members of the Grievance Redressal Cell
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8. Participation

? lar.ge num.ber of UG First Year and PG P
he interaction session helped stude
matters.

revious students actively participated in the programme.
nts clarify their doubts regarding academic and administrative

9. Outcome of the Programme

. 7 i 1 i i
Students became aware of the grievance redressal mechanism of the college.

Confidence and trust among students regarding institutional support were strengthened.
Students were encouraged to report grievances without fear or hesitation.
The programme contributed to creating a positive and student-friendly academic environment.

10. Conclusion

The Orientation Programme for New Students was informative and effective. It successfully achieved
its objectives and played a vital role in familiarizing students with the grievance redressal system and
institutional culture

% S
( w A M2
A \ ’/
Dr. Sanjay Kumar Saini Dr. Satyendra Singh
Cgordinator Principal

Grievange Redressal Cell

Rambilas Podar Road, Nawalgarh Dist: Jhunjhunu ~ 333042
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Date: 12.4.2024

MINUTES OF MEETING

Date: 11.8.2024
Venue: College Office
Agenda: Grievance related to non-marking of biometric attendance due to delay in [-Card issuance

Members Present:

1. Dr. Sanjay kumar Saini (Coordinator)
2. Dr. V.K. Jakhar (Member)

3. Prof. Mukesh Saini- PIMS (Member)
4. Prof. Shyama didiwania (Member)

Proceedings: .
The Convener informed the members about the grievance received from BCA I Semester students

regarding non-marking of biometric attendance due to delay in issuance/activation of [-Card. even after
partial fee submission.

The members discussed the issue in detail and expressed concern that students should not suffer
academic loss due to administrative delay.

Resolution: ‘ o o
It was unanimously resolved that the concerned office shall take immediate action for issuance activation

of 1-Cards and ensure correction of attendance records at the earliest.

I'he meeting ended with a vote of thanks to the Chair.

)~
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(Dr. Sanj y Kunjsr Saini) Dr. Satvendra Singh
(foﬁrdmatur. Principal

v .
Grievance Redressal Cell

RambilasPodar Road, Nawalgarh, Dist: Jhunjhunu - 333042
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Ref No: GBPC/2024-25/ GLR(-6 Y Date: 15.9.2024
NOTICE

ALl the members of the Grievance Redressal Cell are hereby intormed that a meeting has be cheduled

to discuss the organization of Sports Activities (Football)

Al committee members are requested to attend the mecting on time and extend their cooperation

Venue: Sports Department  College Office
Date: 16.9.2024
Time: 11:00 AM

7 N e ‘{’\’J/;"*\W

Dr. Vinod Kumar Saini Dr. Satyendra Singh

Director, PR and IP, APT Principal
(IQAC Coordinator)

(Dr. Sanja&?(u ar Saini)

Coordinator.
Grievance Redressal Cell

Copy to:
|. Mr. M. D. Shanbhag. Executive Director. APT. Nawalgarh — For information
2. Dr. Vinod Kumar Saini. Director. PR & IP. APT: IQAC Coordinator

3. Office Records

4. Notice Board
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Date: 17.9.2024

MINUTES OF MEETING
Meeting Date: 16.9.2024
Time: 11:00 AM

Venue: College Office

Members Present:

1. Dr. Sanjay kumar Saini (Coordinator)

2. Dr. V.K. Jakhar (Member)

3. Prof. Mukesh Saini- PIMS (Member)

4. Prof. Shyama didiwania (Member)
Agenda:

To plan and organize Sports Activities (Football) for students.

Proceedings:

The meeting started with the permission of the Chair.

The Convener briefed the members about organizing Football sports activities in the college.

It was unanimously decided to invite interested students to participate through a notice.

The Sports Department will collect participant names and provide necessary guidance and

support. ) o
5. All committee members agreed to cooperate for the successful conduct of the activity.

FSSELVS I 5 B

Resolution:

The committee resolved to organize Football sports activities and ensure maximum student participation.

Vote of Thanks:

The meeting ended with a vote of thanks to the Chair.
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(Dr. Sanjay kumﬂi:iﬂi) Dr. Satyendra Singh
Codrginator, Principal

Grievance Redressal Cell
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NOTICE

All members of the Grievance Redressal Cell are informed that a complaint has been received regarding
the cleanliness of the Computer Lab. It has been observed that the lab is not being cleaned regularly and
properly.

All members are requested to attend a mceting to discuss the matter and ensure proper sanitation and
maintenance.

Date: 24.11.2024
Time: 12.30 pm

Venue:
}v; 4 0&& 2 ) \‘t
b & )'nw/ {-Npr ,é‘l\\l
(Dr. Sanjay Kumar Saini) Dr. Vinod Kuthar Saini Dr. Satyendra Singh
Coordinator, Director, PR and IP, APT Principal
Grievance Redressal Cell (IQAC Coordinator)

Copy to:

. Mr. M. D. Shanbhag. I'xecutive Director. APT. Nawalgarh — For mtormation

) Dr. Vinod Kumar Sami. Director. PR & [P.APT: IQAC Coordinator
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OfTice Records

4. Notice Board
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Date: 2511200
Minutes of Meeting

)

Session: 2024 08

Date: 24112024

Time: 12 \()|\|n
Venue:

Members Present:

I Dro Sangay kumar Saomi (Coordimator)
20 D VKL Jakhar (Member)

Prof. Mukesh Sami- PIMS (Mcember)
4. Prof. Shyama didiwania (Member)

se

\genda:
I'o discuss the complamt regarding the cleanliness and sanitation of the Computer ab
Proccedings:

e The meceting commenced with the permission ol the Chanr,
I'he Convener informed the members about a complaint recerved regardimg the Computer Lab not beinge

.
cleaned regularly and properly.
e Members discussed the importance of maintaining a clean and hygienic environment i the Computer |
for students”™ health and cefficient learnimg.,
Resolution:

|, The Computer Lab must be cleanced and sanitized immediately.

3 Reeular cleaning schedules will be maintamed to ensure proper hygiene.

3 The maintenance staff will be instructed to monitor ¢leanliness daily.

4. A compliance report shall be submitted to the Girievance Redressal Cell atter completion

Meceting concluded with a vote of thanks.

(
i
/(3 i ;‘f \'\(M 2. ,';;d\\\\vc
(Dr. Sanj Cumaid Saini) Dr. Satvendra Singh

Principal

Cogrdinator,

Grievance Redressal Cell
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Date: 05.12.2024

MINUTES OF MEETING

Session: 202425

Date: 04.12.2024
Time: 12.30 pm
Venue:

Members Present:

Dr. Sanjay kumar Saini (Coordinator)
Dr. V.K. Jakhar (Member)

Prof. Mukesh Saini- PIMS (Member)
Prof. Shyama didiwania (Member)

W N -

>

Agenda:

To discuss the complaint regarding classroom cleanliness.
Proceedings:

« The meeting began with the permission of the Chair.

« The Convener informed members about a complaint from Romer. BBA Semester ____ regarding
unclean classrooms. dusty floors. and improperly cleaned benches.

« Members discussed the importance of maintaining cleanliness for students™ health and a
conducive learning environment.

Resolution:

1. All classrooms should be cleaned and dusted immediately.
> Maintenance staff will ensure regular cleaning and proper upkeep ot benches and floors.
3. A compliance report will be submitted to the Grievance Redressal Cell after completion of
cleaning.
Meeting concluded with a vote of thanks. A/}/J
/ 'y M
S 255t
(Dr. Sa"jf."\"\':l" FSaini) Dr. Satyendra Singh
Coordinator, Principal

Grievance Redressal Cell
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i Ref. No.: GRC /2024 25/G Re- 08 Date: 15.1.2025
NOTICT

Al members of the Grievance Redressal Cell are informed that a complaint has been recerved regarding
the non-cleanig of the college drinking water tank.

A mectig will be held 1o discuss and take necessary action.

Date: 16.1.2025
Time: 12.30 pm

Venue:
‘/_- ’\,M
2 ;%/ ,&m ¥
(Dr. Sanjay Kumalr‘Saini) Dr. Vinod mar Saini Dr. Satvendra Sir‘gh
Coordinator, Director, PR and IP, APT Principal
Grievance Redressal Cell (IQAC Coordinator)
Copy to:

1. Mr. M. D. Shanbhag. Executive Director. APT. Nawalgarh — For information
2. Dr. Vinod Kumar Saini. Director, PR & IP. APT: IQAC Coordinator
3. Office Records

4. Notice Board
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Date:-17.1.2025

Minutes of Meeting

Session: 2024 S

Date: 16.1.2025
Time: 12.30 pm

Venue:
Members Present:
1. Dr. Sanjay kumar Samni (Coordinator)
2. Dr. V.K. Jakhar (Member)
3. Prof. Mukesh Sami- PIMS (Member)
4. Prot. Shyama didiwana (Member)
Agenda:

Complaint regarding cleaning of the college drinking water tank.
Proceedings:

e The meeting started with permission of the Chair.

e The Convener informed the members about the complaint received from Ankit Kumar, B.Sc.
Semester ___ regarding the non-cleaning of the drinking water tank. resulting in contaminated
water.

« Members discussed the health risks for students due to contaminated water

Resolution:
I. The college drinking water tank will be cleaned and disinfected immediately
2 Maintenance staff will ensure regular cleaning in the future.
3. A compliance report will be submitted to the Grievance Redressal Cell atter completion

Meeting concluded with a vote of thanks.
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